
STEPS TO RETRIEVE USERNAME & PASSWORD 
 

Step 1. Download e-Care Pro app from Google Play Store or Apple Store 

 

Step 2. Enter School Code as CJMDLI and Continue. 

 

 



Step 3. Now Click on Forgot Username. 

 

 

 



Step 4. Select the User name of as Parent Login Id 

 

 



Step 5. Select Mobile Number option & click on tick mark. 

 

 



Step 6. Enter your Registered mobile number (on which you receive messages 

regularly) & click on tick mark 

 

You will receive the Forgot Username on your registered mobile number 

through a text message. 



Step 7. After entering the received Username , click on Forgot 

Password. 

 

 



Step 8. Select Mobile Number & click on tick mark. 

 

 

You will receive the password on your registered mobile number. 


